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Abstract: This research demonstrated the in impact of Total Quality Management (TQM) and its dimensions of Leadership (LE) and Empowerment (EM), as well as its prominent role in Electronic Transactions (ET) and its dimensions of Design (DE) and Integration (IN). We reviewed all previous studies related to the topic. We identified several types of employees at the Central Oil Company/Iraq. The questionnaire was distributed to 180 employees. Despite efforts to collect data, (9) were lost and (171) were found to be valid. The results were analyzed using SPSS, and all (4) hypotheses were positive. We strongly urge organizations to take full advantage of this valuable research, which will give them a competitive edge. This research will significantly improve the lives of their employees by creating a more positive work environment.
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1. Introduction
Expecting sufficiency for employees in the Middle Oil Company / Iraq requires studying the social and lifestyle differences between employees, and understanding their requirements, because sometimes the inclination to reach a certain lifestyle is difficult to achieve all at once [1], [39]. The emphasis on (TQM) through its two dimensions is not arbitrary, but rather we are working to prove its impact on the dimensions of (ET) [2], [40]. The policy outlined for this study is determined exclusively by the researcher, who is solely and ultimately responsible for it [3]. While achieving high performance levels is essential for development, it also necessitates understanding whether leadership is effective [4]. This is crucial for continued progress [5]. Facilitating and bringing the required priorities to employees has become a priority requirement all numbers [6]. Creating and portraying a productive working environment helps to increase its popularity and appeal [7]. The need for new technologies in organizations has become essential [8: 41]. Therefore, it is necessary to carefully examine all aspects of employees' lives, including their social and marketing needs [9]. The researcher focuses on analyzing the target sample with meticulous precision, using the information obtained from the questionnaire [10]. Addressing the weakness and backwardness in companies where electronic information is weak has made it necessary to abandon everything old and move towards the world of technology and quality that encourages keeping pace with the world of technology [11]. Empowering employees to adopt technology is a paramount and fundamental goal [12]. This is achieved through programs that serve as the initial step in enhancing performance, as employees require ongoing training, development, and professional development [13]. Technology is not static but constantly evolving for the better [14]. Therefore, preparing and analyzing existing information to chart the course of organizations is a vital objective [15]. This propels organizations forward to become leaders among other companies, reaching a defined point in performance improvement and empowerment [16]. Furthermore, selecting leadership is essential, as they are responsible for developing and implementing plans [17].
2. Research problem
One of the problems that must be addressed is convincing employees within the organization [18]. Otherwise, we achieve complete employee satisfaction [19], [43]. This is a fundamental right, and employees are no less deserving than those in other organizations [20]. It is imperative to provide employees with the necessary duties and resources to enable them to exert the required effort to increase production value [21]. Many organizations fail to achieve the necessary goals for their employees due to insufficient oversight and monitoring of the various departments within the organization [22]. The effectiveness of Total Quality Management (TQM) in electronic transactions has been seriously considered [23]. The principles of empowerment and leadership are indispensable for employees, and achieving a competitive edge across all fields is a top priority [24]. This study draws on information from previous research, addressing its identified gaps [25], [42].
3. Literature review
Previous researchers have provided insights by incorporating necessary information into their studies, identifying the challenges faced by organizations across all levels and sectors [26]. They have also recognized the role of (TQM) in development and growth [27]. However, their primary focus has been on the economic and administrative aspects of successful business operations and their implementation in a sophisticated manner [28: 44]. Previous researchers have provided the essential foundations for the success of their studies on this problem [29]. The work previously required was (TQM) to build institutions and demonstrate their competitiveness with both local and international companies, each according to its performance type and specialization [30: 45]. The performance of the indicators used in this research, which examines the data factors, is similar [31]. There are numerous and varied methods for focusing precisely, broadly, and with a distinct and evolving scope on (TQM) tasks [32]. The development of data, information, and surveys is a pressing need to gather the largest possible number of respondents' opinions [33], [46].
4. Research hypotheses
H1: Relationship between Leadership (LE) and Design (DE).
H2: Relationship between Leadership (LE) and Integration (IN).
H3: Relationship between Empowerment (EM) and Design (DE).
H4: Relationship between Empowerment (EM) and Integration (IN).
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Figure 1: Framework

5. Methodology
Learning various methods involves gathering information and data about individuals within their circles [34]. This is essential for building and achieving progress and development in effective performance across all disciplines within institutions [35]. In this research, the information collected through data distribution to the target audience was processed and summarized [36: 47].
6. Results
Desired results using (SPSS). The results, as shown in Table 1, were positive [37]. Table 1.
Table 1: Reliability validity (C. R)
	
	Cronbach's alpha
	C. R
	(AVE)

	LE
	0.774
	0,832
	0.591

	EM
	0.833
	0.863
	0.523

	DE
	0.854
	0.871
	0.538

	IN
	0.653
	0.819
	0.632



Table 2, the clear differences data. Hypotheses (3) were positive, and the highest number in the analysis was clearly higher than the lowest for all samples [38: 48]. Table 2.
Table 2: Discriminant validity
	
	LE
	EM
	DM
	IN

	LE
	
	
	
	

	EM
	0.943
	
	
	

	DE
	0.212
	0.932
	
	

	IN
	0.189
	0.128
	0.871
	



Table 3, shows us the value of the standard deviation factor as well as the value of the mean factor for the variables to be studied [39: 49].
Table 3: Mean and std. Deviation
	
	Nambour
	Mean
	Standard Deviation

	TQM
	171
	5.531
	1.295

	ET
	171
	6.533
	1.189



7. Conclusions
1. All the results related to the statistical analysis in this study show us an inevitable conclusion: the importance of (Total Quality Management) to electronic transactions.The researcher is interested in the targeted samples that were carefully and accurately selected to develop and improve the work of the institution. 
2. From the total analysis of the results for all the variables, the values ​​required for the research were identified and determined, which were the basis for the success of this study.
3. One of the tasks of (TQM) is to fully integrate with the performance of institutions in an accurate manner, in addition to providing all the necessary services for individuals.
4. Interest in using modern methods in the work of companies to expand and improve their performance among and for different institutions. 
8. Recommendations
1. This study provided a comprehensive explanation of the great importance of using quality standards, which provide a supported guarantee of performance and which greatly improves establishments.
2. The need for understanding and harmony in dividing products between establishments to provide different and good types for customers.
3. Encouraging the use of advanced technologies in the organization, and encouraging the use of develop their skills. 
4. Encouraging skills for employees in companies and addressing and confronting emergency crises.
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